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1 Overview

The purpose of this configuration guide is to describe the steps needed to
configure the Shoretel PBX for proper operation Optimum Business Sip Trunking.

2 SIP Trunk Adaptor Set-up Instructions
These instructions describe the steps needed to configure the LAN side of the
Optimum Business SIP Trunk Adaptor.

Step 1:

Log on to the Optimum Business SIP Trunk Adaptor

1. Connect a PC to port 4 of the Optimum Business SIP Trunk Adaptor,
the silver device labeled Edgewater Networks, 4550 series.

B

s B o ATe
4550 SERI
e
R ) A

2. Open a Web browser and go to IP Address
http://10.10.200.1. A login box will appear.

3. Enter login and password and click ‘OK.
Login: pbxinstall
Password: s1ptrunk

Step 2:
Click on the LAN Settings Link

1. Assign an IP Address to the LAN interface of the SIP Trunk Adaptor.
The IP address must be on the same subnet as the IP PBX. This changes
the address on port 1 of the Optimum Business SIP Trunk Adaptor.

Note: This will become your local SIP

proxy |IP address. No other IP addresses | optimum. et =
will be provided by Cablevision. s | oo
2. Optional: Specify a VLAN for your ?z_:—%-' e w
voice traffic. Click the ‘Enable Voice | wsener o
VLAN Tagging’ check box. The default ' o000
VLAN IDis 100. el

Note: VLAN 200 should not be used.
It is dedicated to port 4 for management.
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3. Optional: Enable the DHCP server. This will allow the SIP Trunk Adaptor to
act as a DHCP server, which will provide IP addresses to the voice network,
and create a dedicated voice LAN, as per diagram 2.

4. Click ‘Submit’.

Diagram 1 SIP Trunk Adaptor for IP-PBXs
Example: Single LAN Configuration
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Cable Modem 2
(dedicated for SIP Trunk)
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Using a connection from the customer’s LAN, the SIP Trunk Adaptor’s address can be
a statically assigned private IP address. It may not be assigned a Public IP address.

Diagram 2 SIP Trunk Adaptor for IP-PBXs
Example: Separate Voice and Data Networks Configuration
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' The customer attaches their Voice Switch to the Ethernet LAN port 1 on the
X

Optimum Business SIP Trunk Adaptor. The Optimum Business SIP Trunk Adaptor
can be enabled as a DHCP server to provide routing for the separate voice network.
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Step 3:
Click on the SIP Trunk Configuration Link

1. Select your IP PBX make p—
Mimum- SIP Trunk Configuration
and model from the
Select your PBX: e =
d rop-down menu. Menu = Passive connection using the local, private IP address of the PBX
. customer o g b o At ol 0 TS
. e Pex Address:
2. Specify how the IP PBX T
. . :w ® Active connection using registration
will register to the User 1d: s
. : Password: eesesees
Optimum Business
Sl P _I_ k Ad t Convert Inband DTMF: o
run aptor. -

3. The Cablevision network p—

only supports Inband DTMF. Trunk Seatus: —

Click on the check box oios

T
next to “Convert Inband e
DTMF" if you cannot i -

configure your IP PBX to

send out Inband DTMF. The DTMF tone duration generated by the phones
and/or PBX may need to be increased from their default setting. Some
phones and/or PBX have a default setting between 180ms to 200ms. This
setting is too low. The recommended setting is 600ms.

4. Click ‘Submit’.
Step 4:
. . . Network Test Tools telo
Dlag nostics Link optimum. A network administrator may use the test tools on this page to verify
oo:cvecrt‘:vkv of the System and trace the path of data throughout the
E—
You can make a test call directly e e
e his test will lace a cal o the providec telephone number and play a series of ones for 30
from your phone or use the test | s et |
. . et o8 Pilot Number:
call application under the — Telzphone Number:

(=]

Inbound Call Test:

When this test is enabled calls received for the pilot number are diverted to the interal Test
UA for 15 minutes, after this elapsed time the test is automatically disabled.

« Enabled

# Disabled

[E=0)

Ping Test:
1P Address to Ping:

Traceroute Test:
1P Address to Trace:

Diagnostics link.
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Step 4 continued

Field Description

Outbound Call Test Specifies an outside phone number to which an outbound call

TelephoneNumber will be initiated. The pilot telephone number of the SIP Trunk will
be prepopulated.

Pilot Number Displays the provisioned pilot number, which is used for outbound
and inbound call tests.

Call Initiates a call outbound to a telephone number entered or inbound
to the pilot number displayed.

Inbound Call Test Indicates whether inbound test call will be enabled or disabled. If

(radio button) inbound test calls are enabled, calls made to the pilot number will be
redirected to the test UA for fifteen minutes. When the pilot number
is dialed, you will hear a test message play.

Submit Enables or disables the inbound call test.

IP Address to Ping Verifies basic connectivity to a networking device. Successful ping
test results indicate that both physical and virtual path connections
exist between the system and the test IP address.

Ping Button Sends a ping to the IP address specified in the field “IP Address
to Ping”.

IP Address Tracks the progress of a packet through the network. The packet can

to Trace be tracked through the WAN or LAN interfaces of the adaptor.

Interface Indicates whether a packet will be tracked through the LAN or

(radio button) the WAN.

Traceroute Initiates a traceroute to the specified IP address on either the LAN

Button or the WAN.

Reset Clears all fields and selections and allows you to enter new information.
Reset applies to outbound call test, ping and traceroute.
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3 Additional Set-up Information

Systems
Help
0} System
optimum.
N Software Version:
Confiquration Version 11.6.14.1 - Fri Jan 4 17:49:28 PST 2013
ersion .0. o T Jan . -
+ Customer Hostname:
*LAN Settings 5164939899
JSIP Trunk
*Dizgnostics Model:
»System EdgeMarc 4552
Vendor:
Cablevision

LAN Interface MAC Address:
AB:70:A5:00:D8:18

Registration Status:
The ALG feature is registered. View license key.

System Date:
02/29/2016 15:03:40 UIC

Change Password:
« pbxinstall

Description

Pbxinstall Link Select to change the default password for the pbxinstall login ID.
Only the password can be changed. The login ID cannot be changed.

Help
° Set Password
optimum. o
Change the GUI password by filling in the fields below. The password
must be between 6 and 8 characters in length.
Configuration i
Menu Username: pbxinstall
o @i Current Password:
»LAN Settings New Password:
»SIBTrunk Confirm Password:
’m. e
Dt
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Username

Specifies the username for which the password can be changed.

Current Password

Specifies the current password.

New Password

Specifies the new password.

Confirm Password

Confirms the new password.

Submit

Applies the settings configured on this page.

Reset

Clears all fields and selections and allows you to enter new information.

4 International Calling

Optimum Voice Business Trunking offers an optional International Calling Service

for direct-dialed calls made from the Customer’s business or from any phone via the
Optimum Voice International Calling remote access number to destinations outside of
the United States, Puerto Rico, Canada and the U.S. Virgin Islands at per minute rates.
The Customer must login to the Optimum Business Account Center and activate the
service on the Optimum Business Trunk Pilot telephone number to activate the service
and manage the monthly International spending limit for the account.

Activating International calling on the Pilot TN will enable International calling for all
Direct Inward Dial (DIDs) telephone numbers as well. Blocking International calling for
one or more DIDs is managed by the customer directly from the PBX phone system
configuration. To minimum the exposure to fraudulent calling, It is recommended to
limit International calling capability to those DID’s that require it and set up an account
spending limit that reflects what is necessary to run the business.

It is the Customer (and/or the Customer Agent’s) responsibility to properly secure
the customer’s PBX to prevent the PBX from being compromised and fraudulent calls
from being made by unauthorized (internal or external) users. If fraudulent calls are
detected, Cablevision reserves the right to disable International Calling until the
PBXis properly secured by the customer.
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5 PBX Confquration

The steps on the next pages describe the minimum configuration
required to enable the ShoreTel PBX to use Optimum Business SIP
Trunking for inbound and outbound calling. Please refer to the ShoreTel
IP Phone System product documentation for more information on
advanced PBX features.

NOTE: The ShoreTel IP Phone System only supports static/
non-registration mode. This configuration guide provides the
configuration steps for the static/non-registration mode of PBX
operation. You must configure the Optimum SIP Trunk Adaptor for
a Passive Connection using a local, private, static IP address. This
is Step 3 in the Optimum Business SIP Trunk Set-Up Guide.

The configuration described here assumes that the ShoreTel PBX is
already configured and operational with station side phones using
assigned extensions or DIDs. This configuration is based on ShoreTel IP
Phone System version/Build 15.21.7406.0.




1. Start the ShoreWare Director software application from Windows 2003 server.
Login to the ShoreWare Director. The default login is “admin” and the default
password is “changeme”. The initial screen defaults to the Quick Look screen.

=
@ [ httpiiflocalhostShoreWareDivector]MaiFrame. asp =1 [ #2][5¢] [Lve search

:

5]

- »

W B G shorewers Director | | ] ) - B - i - |5 page - () Tooks -
C\ " Quick Look  Lastupdated: 8/15/2010 3:17:34 P (GMT -07.00) Refresh Helo
OShOreTe| on localhost  Lecel time:  8115/2010 3:17:53 PM (GMT -07:00)

ShoreWare Director
Build 15.21.7406.0 Events
Logoff Administrator Disk

site Tiis Comm Ussge  Service Server  status_Services 08 used ® O @

Administration N Weyrre Cma T A

Apply This Command to All Switches: [t =]
I Temporarily Disable IP Phone Failover Across Sites

©IEEBIND SroreTel i AN s essnes

System Director
Application Servers
Conference Bridges
1M Servers

SIP Servers...

Sites

System Parameters...
Preferences

Maintenance
Quick Look

Voice Mail Servers
Switch Connectivity.
Conference Ports
Event Log...
Services

Event Filters

Reporting
- Reports
. Options

Documentation
+ Administration Guide
« Planning and Installation
Guide.

2. Select “Administration > Call Control > Options” to configure the Call
Control options.

G )+ [G mniocshetishorews corectoisesrans. o 1491 x| o fromputty to pc

Fie Edt view Favortes Tools Hep

¢ R (G Shoreware Director | ) - B - # - [rPage - G Tack - 7

b |
=k

- Call Control Opti =
G ShoreTel cay controloptions el | et (R

ShoreWare Director

Build 15.21.7406.0 EEHEISN Refresh this page
Logoff Administrator General

Administration ™ Use Distributed Routing Senvice for call routing

I

I” Enable Monitor / Record Warning Tone.
I” Enable Silent Coach Waming Tone.

3 o ¥ Generate an event when a trunk is in-use for [240 minutes
o Bridged Call
A[;,,ga,a,,m, I Park Timeout (1-100000) after [0 seconds.
o Hunt Groups .
o Paging Grg’,,ps % Hang up Make Me Conference after [20 minutes of silence
o Pickup Groups
D o Delay before sending DTMF to Fax Server o0 msec
o Supported Codecs sip-
© Codec Lists 3
© Options. Realm ShoreTel
« Voice Mail...
© LMoL i W Enable SIP Session Timer.
Menus
Workgroups Session Inteval (30 - 3600) 1500 sec
Schedules
Call Manager... = Refresher Caller (UAC) ¥
System Directory
Application Servers Voice Encoding and Quality of Service:

Conference Bridges
e Maximum Inter-Site Jitter Buffer B meec L
SIP Servers...
i DiffServ / ToS Byte (0-255). b oscP=m)
System

et Media Encryption: Wone — =

» Preferences

I Admission control algorithm assumes RTP header compression is being used

Maintenance IT Always Use Port 5004 for RTP (This option is unavailable because your system utilizes SIP Servers, SIP Trunks or
+ Quick Look =l SIP Extensions. This feature is incompatible with SIP devices.) |

Bt T
[ [ NSlocaliranet [Rio% -




3. Select “Administration > Sites” to configure the Site settings.

/2 shoreWare Director - Windows Internet Explorer
@ ~ [G hetpiffocahost shorewarebiectorMainframe. asp =l E‘ E\ Jsco from putty to pe
Fe Edt Vew Favortes Took Hep
¢ @ & shoreware Director | | T3« B - omb v o) page - (G Tooks + 7
i Sites =
bos. New Copy save Delete Reset
G ShoreTel BN i | | | |
ShoreWare Director
Build 15.21.7406.0 Edit this record Refresh this page
Logoff Administrator Name [Headauariers |
ABEIR o) = Country United States of America =
« Trunks. e [Engiisnius) =]
« IP Phones. g raehis)
Switches. Parent: Top of Tree
« call Control.

+ Voice Mai I~ Use Parent As Proxy
+ Auto-Attendant
Menus Local Area Code =
Workgroups

S aErapek Additional Local Area Codes Edit

. gﬂ.ﬂ.?."&“,::;{;w Caller's Emergency Senice Identification (CESID) [~ Jie.q +1 (408) 331-3300)
+ Application Servers

« Conference Bridges Time Zone. [(GMT-08:00) Pacific Time (US & Canada), Pacific Standard Time |
3 Daoemvarsi HNight Bel Extension ——

Sl Night Bl Switch Tr— .
o Dameters | Paging Extension 1

e Swich —

Maintenance

+ Quick Look Operator Extension S

« Voice Mail Servers

« Switch Connectivity FAX Redirect Extension | —

+ Conference Ports

+ Event Log... SMTP Relay. O

* Services

+ Event Filters A K1 |

[T [ N3 Local intranet [®io0% -~ 4

From “Administration > Sites”, continue to configure the Admission
Control Bandwidth.

ShoreWare

ot

indows Internet Explorer

:

%‘ ~ [ Hepiffocsthost shoretWareDirectorfsinFrome. a5

cp from putty to pc

fle Edt Vew Favortes Tools Help
T B G shoreware Director | | ) v B - & - esge - GiTook v ¥
- — &
G Shorelel Bandwidih
ShoreWare Director Admission Control Bandwidth fozs — kbps
Build 15.21.7406.0 Intra-Site Calls [WMedium Bandwidth Codecs =l
Logoff Administrator ¢
— Inter-Site Calls: [Low Banawidth Codecs =
Administration =]
. H FAX and Modem Calls: [Fax Codecs - High Bandwidth =l
.
. SIP Proxy:
5 Virtual IP Address:
.
e Proxy Switch 1 Tone ]
LS Proxy Switch 2 [rone =]
« Workgroups " tlone
+ Schedules Emergency Number List
« Call Manager-..
« System Directory ™ Trunk Access Code Required 911 Add More...
« Application Servers
sNconference Bridges Edit IP Phone Address Map
+ IM Servers
+ SIP Servers... =
s Sites i K1 I of

[T T [ [ N3tccdntranet [®io% - 4




Select “Administration > Switches > Primary” to get to the ShoreGear-40/8 switch
for resource allocation.

/2 ShoreWare Director - Windows Internet Explorer B =10l x|
& - [ rmiiscahssishorswareresariarrans o =] (42 5 [scp rom ity to e Al
D Gsrocwarevrscr [ BB -8 - e - ek~ ”

S Shorelel
ShoreWare Director ‘Add new switeh at site: [Fasagearien =] of type; [rowomram =] o

Build 15.21.7406.0

Logoff Administrator Serial 1P Phones SIP Trunks SIP Trunks

Type IPAddress WAC Address Humber Capacity  InUse  Capacity
IR TRToa = R 0 s Fl
- users... reoER 03 TR O SmcossmEcec s 0 s s
+ Trunks... = - = - <
- 1P Phone: : :

© o900 smonTe

= Account Codes
= Bridged Call
Appearances
Hunt Groups
Paging Groups.
Pickup Groups
Route Points
Supported Codecs
Codec Lists

- Options
- Voice Mail...
- Auto-Attendant Menus

066000

- callManager...

- System Directory

- Application Servers.
« Conference Bridges
+ IMServers

. SIPServers...

- Sites

- System Parameters...
+ Preferences

Maintenance
- Quick Look

Il | 5l

Click on “EWN-QA-LAB-1" to configure the ShoreGear-40/8 Switch PBX to
set aside resources for SIP Trunks and DSP resources for phone conferences
(a minimum of 4 ports).

NOTE: In the Optimum Business SIP Trunk Adaptor’s configuration, the PBX's IP address
needs to be the same as the ShoreGear-40/8 Switch’s IP address. This is the IP Address that
is specified in Step 3 of the Optimum Business SIP Trunk Adaptor Set-Up Guide. You must
select “passive connection” in this step. The ShoreTel IP Phone System only supports static/
non-registration mode.

{ ShoreWare Director - Windows Internet Explorer B
@ ~ [S htpiiflocahostishoreWareDrectoriainFrame.asp =] 42| % | fsco from putty to e [
Ele Edt Vew Favorkes Iook Hep

W & G shoreware Director I | 2~ B - ® v [Zhpage v ool v ¥

@ShoreTeI :m‘;::ieemdms Switch L | <on | =0 | s | ot |
ShoreWare Directollqi mis recors e

Build 15.21.7406.0

E
Ix

B

I

Logoff Administrator Name: -0
Administration af| cesaiption: [Evii-as a6 smorvaar
. Users...
e Site [
- 1P Phones... 1P Aderess: [EIEXIE] Fiog sutchss.
« Switches...
Ethenat Adsress [ewsacics
Server to Manage Switch Feagquariers (=]

Callers Emergancy Senvios Ientificstion (CESIDE [ Jl=g +1 (408)331:2300)

™ Music On Hold Souros

. CallManager...
+ System Directory
+ Application Servers

¥ vty EWN-QA-LAB-1
+ SIPServers...
. Sites
i e  Eor N et 52 N— 1 o s M| Dess1555= NS 13 Mewsbcc— | Locstos N—)
Parameters...
. Preferences 1 e | =l [Per [ [
[ = = B3
Maintenance = 2 f I I
- Quick Look 3 Contares =] = = T r
« Voice Mail Servers
+ Switch Connectivity ) Comeores = = [P I I
5 :.,..r:,:;.:»ms " [ = = = I [
i 5 [Gom = = = T I
- Event Fiters 5 [ =1 = =2 T [
Reporting 5 [P =1 = = [ [ =
+ Reports =Ll | 3




dows Internet Explorer

7. Select “Administration > Trunk Groups” to create a Trunk Group of type “SIP”.

=1Bix]

() |@ http:/flocalhostiShoreWwWareDirector MainFrame. asp

& &

(G shoreware Director

[2]]

[ % - & - ® - esoe - Groos -

& Shorelel e
ShoreWare Director Add new trunk group at site: [rasazerin =] ortype: [ =] Go
Build 15.21.7406.0
e inis lame Type site Trunks DID _ Destination Access Code
‘4nsiog Loop Start Anaiog Loop S e ™ 9
Administration 2| oansiess sun OgeaiLoop s 0% s
prweret Foavrsat v [ :

+ Voice Ma

+ Auto-Attendant Menus
+ Workgroups

+ Schedules

+ CallManager...

» System Directory
. Application Servers
- Conference Bridges
- IMServers

. SIPServers...

. Sites

. System Paramatars...
. Preferences

Maintenance
- Quick Look
. Voice Mail Servers
- Switch Connectivity

/2 Shoreware

ector

£.1985:2010 SnoreTel o Al s resenes

D =

ows Internet Explorer

8. Click on “SIPTRUNK TEST" to configure the SIP Trunk Group for inbound calls.

G@ + [ hitpifflocahostishoreWarebirectormainFrame. asp
W &8 G shoreware Disctor

(9] [uve search
]

|G- B - & - e - e - 7

G Shorelel

ShoreWare Director

Build 15.21.7406.0

Logoff Administrator
Administration =
« Users.

« Trun

= Individual Trunks
= Trunk Groups
= SIP Profiles
= Local Prefixes
+ IP Phones...
- Switches...

+ Auto-Attendant Menus
= Workgroups

- Schedules

- CallManager...

- System Directory.

- Application Servers
- Conference Bridges
. IMServers

.+ SIPServers...

. Sites

+ System Parameters...
« Preferences

Maintenance

-+ Quick Look

- Voice Mail Servers
+ Switch Connectivity
- Conference Ports
- EventLog...

. Services

= Event Filters =

Trunk Groups el el aondald= e
Edit SIP Trunk Group

[Ecitthis recora ______________ EETTIRRES

Name | S —

site Hesdauarters

Language | e |

I Tetevarers

™ Enasle SIP Info for G 711 DTMF Signaling

Frofie | S|

Digest Authentication [Fee =

User ID: '7

R I
Inbound:

Mumber of Digits from €O

M onis EGHDNIS Map.
oo EaitoD Rings
I~ Exiension

@ Translstion Table: “None- T
% Prepenc Disl In Prefic
€ Use Site Extension Prafix

I Tandem Trunking
User Group: [renmmoue Tasprons: =]

Frepend Disl In Frefix:

Destinatien:

=

9. Check the “DNIS” box and click “Edit DNIS MAP” to map the received digits

(DIDs) with extensions.




/2 ShoreWare Director - Windows Internet Explorer i 1o x|

G"@ + [ hetpaffocahost{ShoreareDirectorfianframe asp

R & | G shoreware Director | | J@ © ) - o - [:rPage + (G Tools ~
" DNIS Digit Ma Help

S Shorelel g

SIP TRUNK TEST = —
ShoreWare Director
Build 15.21.7406.0

Logoff Administrator Received Digits Destination
316789541 110 110
ST EERIT 1= B216769542 6216769542 11111
o o eateresssy  eateressea 1212 Delete
& exteressss  eateresess Default Deiste

< Individual Trunks
= Trunk Groups. Add this rocord [~ [ G [ [
= SIP Profiles
o Local Prafixes € onsysem [

IP Phones...

+ Switches...

o Primary

= Spare

Call Control...

Voice Mail...
Auto-Attendant Menus
Workgroups
Schedules

Call Manager...

System Directory
Application Servers
Conference Bridges

IM Servers

SIP Servers...

Sites

System Parameters...
Preferences

Maintenance

Quick Look

Voice Mail Servers
Switch Connectivity
Conference Ports.

H

Event Filters =l

10. Continue to configure the “SIP TRUNK TEST” SIP Trunk Group for outbound calls.
Note that the ShoreTel PBX does not support “9+ 10-digit number” dialing, you
must dial “91” first, followed by the 10-digit number. For 7-digit number dialing,
dial “9” first, followed by the 7-digit number within the same area code.

/2 ShoreWare Director - Windows Internet Explorer

G‘o + [ hitpiiflocaiostishore WareDirectorMainFrams. asp o Search
W 4R | G shoreware Drector | | J £ - B) -t v hBage - GFTools + 7

G Shorelel g 8

Network Call Routing:

ShoreWare Director ~Acosss Coos:

F
Build 15.21.7206.0
Locsl Ares Code: | E—
Logaff Administrator i
Additional Local Aves Codes eo
Administration x =
.+ Use Nearby Area Codes |
- Trun 5
= Individual Trunks L Seevice
= Trunk Groups S
= SIP Profiles.
o Local Prefixes 7 Long Distance
« 1P Phones...
- Switches... F Intemationst
= Primary
= Spare 2 n11 (2.5 411, €11, except 217 which is specifies telow)
+ Call Control...
.+ Voice Mail... ¥ Emergency (e.g. 511)
+ Auto-Attendant Menus
o e ¥ Easily Racognizsble Codes (ERC) (e g. 800, 888, 500)
- Schedules
o e W Exslicit Carrier Selection (e.9. 101000)
- System Directory I ST
+ Application Servers OpmEkx Asvistad (0.9. 0)
S onterence Daiduse I Caller ID net bloskes by efaut
. IMServers
. SIP Servers.. Trunk Digit Manipulation:
- sites - ]
e e Remove lesding 1 from 1+100
. Preferences Hint: Requined for some long aistance senvice provicers
N I Remeve leading 1 for Local Area Cades (for il prefixes unless 2 specific local prefix it is provided tlow)
+ QuickLook Hint: Required for some loos] senvice providers with overisy sres codes
- Voice Mail Servers
+ Switch Connectivity o [ Dis1 7 gigits for Local Ares Coge (for all prefixes unless 8 spadificlocs! prefix list is provided below)
3afonfessnce forts Hint: Local pref ired for some iocal senvic Gers with mixed 7D and 1+100 in fhe same 2
e fnt: Local prefixes required for some local senice providers with mixed 7D and 1+100 in the same home area.
o EITES I Dist in £.164 Fermat
+ EventFilters
Local Prefixes: ions 2] G to Local Prefixes List =
Reporting Prepend Dial Out Prefix: | —
« Reports
. Options Bl onsysem Exansions: eat | =l

11. Select “Administration > Trunks > Individual Trunks” to add SIP Trunks to the
SIP Trunk Group.
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G@ + [ titp locainostisharewarcbirectorianFrame s =4[ [ove search 2]
¥ & | G shoreware Director | | ] ) - B - i - [bpage » Gk~ 7
@ ShoreTe[ Trunks by Group =

. Add new trunk at site: [Tisgauartsre 1= in trunk group: [Rases Leop s =] co
ShoreWare Director o oo ] 5 =

(Eraiop Locp St
S TRUTK EDVIT 5P TRUTK EDVI| Digittoop st
Build 15.21.7406.0 Show page: Ot ot B P §recoras [5 =1 per page

Logoff Administrator

lame Group witch FortiChannel _SIP 1P Address
AT BESE o ETRumem S TAUTEST OB T 5 wneis
. Users... Tf| epreuuceovm iy FP TR TEST NSRS o mears
+ Trunks... BB TRUNK CQVAN 1) EPTRNCTEST ENN-CA-LAS- | 0 T2Es1E
o Individual Trunks 5P TRUNK EDV/IN (3} S TRUNK TEST ENN-GALAS-1 0 18218315
- > . wraEr | @ Seoa st o wmsis

P
= SIP Profiles

5 Local Prefixes
+ 1P Phones...
+ Switches...
call Control...
+ Voice Mail...
. Auto-Attendant Manus
+ Workgroups
. Schedules
Call Manager...
System Directory
Application Servers
Conference Bridges
M Servers
+ SIPSarvers...
+ Sites
System Paramaters...
+ Preferences

£ 1555 000 ST e Ao resanas

Maintenance
Quick Look

Voice Mail Servers:
. Switch Connectivity
+ Conference Ports

. Eventlog...

+ Services

+ Event Filters

Reporting
+ Reports
. Options

|
12. By default, the ShoreTel PBX does not support SIP registration. Click each SIP
Trunk to make sure the “Use IP Address” is selected for “SIP Trunk Type”. This
must be the same IP address that was configured on the Optimum Business SIP
Trunk Adaptor’s LAN port 1. This is Step 2 in the Optimum Business SIP Trunk
Set-Up Guide.
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13. Select “Administration > Users Individual > Users” to get to the extensions and
assign Caller ID.
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14. Click each extension’s “First Name” link and configure the Caller ID for that extension. Caller
ID can be set to any valid DID.
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15. The configuration to support RFC2833 is found in “Trunks > Group > SIP Trunk
Group”. In order to enable RFC2833, uncheck the box marked “Enable SIP Info
for G.711 DTMF Signaling”.
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If the change does not take effect, after you make the changes, restart the
PBXin the exact order of ShoreWare Director, ShoreGear-40/8 switch and then
the phones.




Important: The Cablevision network only supports inband DTMF tones. Some
functions of the Shoretel Shoregear PBX only supports out-of-band DTMF tones.

In order for the Shoretel Shoregear PBX to operate correctly with the Cablevision
network, the Optimum SIP Trunk Adaptor must be configured to convert out-of-band
DTMF tones sent by the Shoretel Shoregear PBX to inband DTMF tones.

16. To enable this conversion:
a. Log into the Optimum SIP Trunk Adaptor using the login and
password specified in the Optimum SIP Trunk Adaptor Set-Up Guide.

b. On the SIP Trunk Configuration page, you must check the “Convert
Inband DTMF” checkbox.

c. Click the “Submit” button to update this setting.
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