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SIP Trunking using Optimum Business® SIP
Trunk Adaptor and the Microsoft Reponse Point PBX
Version 1.0 SP2

Goal

The purpose of this configuration guide is to describe the steps
needed to configure the Microsoft Response Point PBX for proper
operation with Optimum Business SIP Trunking.

Prerequisites

Please follow the instructions in the Optimum Business SIP Trunk

Set-Up Guide. The Set-Up Guide was left by the Optimum Business
technician at installation. If you do not have the Set-Up Guide, go

to www.optimumbusiness.com/SIP to download a copy.

Microsoft Response Point Configuration

The steps on the next page describe the minimum configuration
required to enable the Microsoft Response Point PBX to use Optimum
Business SIP Trunking for inbound and outbound calling. Please refer
to the Microsoft Response Point PBX product documentation for
more information on other advanced PBX features.
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The configuration described here assumes that the Microsoft Response
Point is already configured and operational with station side phones using
assigned extensions or DIDs. This configuration is based on Microsoft
Response Point version 1.0 SP2.

1. Log into the Response Point PBX using a PC running the Microsoft
Response Point Administration software.

Select "Add Voice Service".
Select “VolP service that does not need any extra hardware".
4. Select "OK".

M

‘What type of vaice service do you want to add?

() Service that connacts through the specified devies
Choasa this oplion For any vose sarvice that needs exira hardware. This can include
traditional analog phone service, digital phone service, or VolP service that came with a
device that you connect to your local network.

Devices found on the network that are not in the phone system:

Pihat i the devies | swpected to find |2 not |isteds Refrash
(% NolP service that does not need any extra hardware

Administrator will retrieve a list of recommended VolP service providers from the
Internet.

Lok [ cancel |[ e ]




5. Select “Other service provider” from the “Specify your VolP service
provider” pulldown menu.

6. Select “Next".

Ml.n‘ni'hwln ﬁ‘

7.

12.
13.

'H Whe is your VelP service provider?

Epecify your Vol servios prowider:

Other service provides El

To sea 8 bat of VelP garnce provders that support Microsol Leaponas Pairt, click the fellawng link:

gr ligt on Microsoft Bespanse Point wab sita

After you heve created an account with your senics provider, chick Next o enter the sccount
infarmatisn

[(me= ][ cancel | [ pee ]

Enter the “Address of record(AOR) or URI". This should be in the
format pilotdid®IP address. The IP address should match the IP
address of the locally attached Optimum Business SIP Trunk Adaptor
LAN interface. This is step 2 in the Optimum Business SIP Trunk
Set-up Guide.

Enter the “Proxy server address”. This address should match the IP
address of the locally attached Optimum Business SIP Trunk Adaptor
LAN interface. Please note that the IP address should be followed
immediately by the text string “:5060". This configures the Response
Point PBX to use port 5060 for SIP signaling. This is step 2 in the
Optimum Business SIP Trunk Set-up Guide.

Enter the “Default domain". This should match the IP address of the
locally attached Optimum Business SIP Trunk Adaptor LAN interface.

. Enter the "Authentication ID or User ID". This value should match the

Username configured in the Optimum Business SIP Trunk Adaptor. This
is step 3 in the Optimum Business SIP Trunk Set-up Guide.

. Enter the "Password” and the same value in the “Confirm password”

fields. This value should match the Password configured in the
Optimum Business SIP Trunk Adaptor. This is step 3 in the Optimum
Business SIP Trunk Set-up Guide.

Select “Allow incoming calls through this service”.
Select “"Detect inband DTMF tones”.
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0 What information did your service provider give you?

Yauwr ValP service providar will give you the fallewing information, Be sure you typa an accurate
entry in esch b

Address of record (A08) or URL: Aythantication [D or Usear [D;
[E06769136@192 16811 | |ememonie :
Progy server address: Fassword: Sonfirm password:
[192 169.1.1-5060 | [sesssnas | lesssnsss '
Dafault domasn:

119216811 '| [l Allow incomang calls through this service
[l Dgtect inband DTHE tanes Eagistration interval {sec): _‘u‘ﬂﬂ |

o) timea) (taed) loiive ]

14. Select “"Next".

15. Enter the inbound call routing rules. This configuration matches the
DIDs to the extensions assigned to your LAN side PBX phones.

m

9 Do you want to assign direct-dial numbers to users?

Callg to direct-dial numbers will go directly to the assigred users.
Fhone numbers in your servios plan:

Humieer ~ Direct-Dial  Assiomed User [
6316765128 x HS105 EWN (105) Cdit
EINGETES1IT (rot sssigned) T
GI6TEHLIE i ME100 EWN {100) (Ragmyn nl
T

Mote: Phane numbers that you do not configure for direct dial or list here will sutomatically
@0 to the receptionist or Automated Recepbonist.

(=gees | [ ez J| [ concel ][ peio |
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16. Configure “Caller ID display name or number” that is specific to your
installation. Only the Pilot DID can be sent for outbound Caller ID.
Configure the “Caller ID display name or number"” field with the Pilot
DID. Note: the Caller ID for any outbound calls must be the same as
the Username configured in the Optimum Business SIP Trunk Adaptor.
This is step 3 in the Optimum Business SIP Trunk Set-up Guide.

T T 3 |

0 What caller information do you want to display?

1 yOur Service prowsdes lels you choose what 1o duaplay when people receive calls from you, enter
the information below. Othersise click next,

Caller 1D displary name or numbser:

6316789136

The infarmation you type here meght not appear in the Caller 1D sindow the way you sxpect, For
example, your sarvice provider might:

o Owyernde your entry.,
# lgnore your entry.
s [ngplay nothing of you leave this box amply,

Test the configuration to make swre the display name and number appear correctly, If it does nat,
contagt your service provider far halp,

(Lspock | [ pwaz || [ cancet | [ _pew |

17. Select “Allow calls to be placed through this voice service".

M

9 How are calls handled through this service?

(2] [Allow cats to be placed through this vosce servica
|:| Mace gmargancy calls through thes sarsts firel, bafore trypng any othar anabled voste service

‘When you dial 8 phane number, you must enter & prefix that determanes through which vaice
servics that call will be phm:l l:hnme wikich prefix you would like to associate with this serace,

Erefix:

Whar only cog voice service is configured, you must arter prafix "3” to place & call through that
service. |f you configure two waice serioss, you can choose which servios is accessed by prefix
“4" anel which by prsfie "R

[Lzmock | [ Eoen |[ conest | [ bele

18. Select “Finish".



