
The purpose of this configuration guide is to describe the steps 
needed to configure the Microsoft Response Point PBX for proper 
operation with Optimum Business SIP Trunking.

SIP Trunking using Optimum Business® SIP  
Trunk Adaptor and the Microsoft Reponse Point PBX 
Version 1.0 SP2

Goal

Prerequisites

Please follow the instructions in the Optimum Business SIP Trunk 
Set-Up Guide. The Set-Up Guide was left by the Optimum Business 
technician at installation. If you do not have the Set-Up Guide, go 
to www.optimumbusiness.com/SIP to download a copy. 
 

The steps on the next page describe the minimum configuration 
required to enable the Microsoft Response Point PBX to use Optimum 
Business SIP Trunking for inbound and outbound calling. Please refer 
to the Microsoft Response Point PBX product documentation for 
more information on other advanced PBX features. 

Microsoft Response Point Configuration
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Microsoft 
Response Point



Log into the Response Point PBX using a PC running the Microsoft 1.	
Response Point Administration software.

Select “2.	 Add Voice Service”.

Select “3.	 VoIP service that does not need any extra hardware”.

Select “4.	 OK”. 
  

The configuration described here assumes that the Microsoft Response 
Point is already configured and operational with station side phones using 
assigned extensions or DIDs. This configuration is based on Microsoft 
Response Point version 1.0 SP2.
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Select “5.	 Other service provider” from the “Specify your VoIP service 
provider” pulldown menu.  

Select “6.	 Next”.

Enter the “7.	 Address of record(AOR) or URI”. This should be in the 
format pilotdid@IP address. The IP address should match the IP  
address of the locally attached Optimum Business SIP Trunk Adaptor 
LAN interface. This is step 2 in the Optimum Business SIP Trunk  
Set-up Guide.

Enter the “8.	 Proxy server address”. This address should match the IP 
address of the locally attached Optimum Business SIP Trunk Adaptor 
LAN interface. Please note that the IP address should be followed 
immediately by the text string “:5060”. This configures the Response 
Point PBX to use port 5060 for SIP signaling. This is step 2 in the 
Optimum Business SIP Trunk Set-up Guide.

Enter the “9.	 Default domain”. This should match the IP address of the 
locally attached Optimum Business SIP Trunk Adaptor LAN interface.

Enter the “10.	 Authentication ID or User ID”. This value should match the 
Username configured in the Optimum Business SIP Trunk Adaptor. This 
is step 3 in the Optimum Business SIP Trunk Set-up Guide.

Enter the “11.	 Password” and the same value in the “Confirm password” 
fields. This value should match the Password configured in the 
Optimum Business SIP Trunk Adaptor. This is step 3 in the Optimum 
Business SIP Trunk Set-up Guide.

Select “12.	 Allow incoming calls through this service”.

Select “13.	 Detect inband DTMF tones”.
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Select “14.	 Next”.

Enter the inbound call routing rules. This configuration matches the 15.	
DIDs to the extensions assigned to your LAN side PBX phones.
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Configure “16.	 Caller ID display name or number” that is specific to your 
installation. Only the Pilot DID can be sent for outbound Caller ID.  
Configure the “Caller ID display name or number” field with the Pilot 
DID. Note: the Caller ID for any outbound calls must be the same as 
the Username configured in the Optimum Business SIP Trunk Adaptor. 
This is step 3 in the Optimum Business SIP Trunk Set-up Guide.

Select “17.	 Allow calls to be placed through this voice service”.

Select “18.	 Finish”.
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